MR E RN R FEFE RS
ERFGE - v—)v - T
HER - PRIE
JEH D3B3 5 B OB 72 R OB O R H 2B 2 154
b O JE H ORI BT DB
55 B Uk P 3 O 1F 725 DO REfR K ONRIE T 8 OPRER T3 5 Ik
BIRE, MERESET R UIFKENE LT O EE OBALCEE 3 215
FRIVE
BEMBFIC LD REAENERIEO LI T 5 Ik

%39 B HIFCRFOMR

39.1 EAXFGE (BE)

HHRELEHAT R RS (BLF, A%H DL OIST) 1%, REdleskvy (UI1T4)
BT 2B OIS 2RI 5720, F0 X 9 BRERE IOV THEERS I 21T 9
LI FORIEZERT TOET,

39.1.1 THEWICHEE LS OB OFEIU M 72 AT $E ) IR 24T 245 D4R
FUTFROEE . ETOBEIL., IMT~DOMHHK - BEDZDH, KENEE L
MDA Y NE L MIRDFENR Yy b T4V EFHT LI ENTEET, £k,
AR (NSHEY) [ESEMRT L2 bTEET [394.3]

39.1.2 XM, B, &2 WIS O AR IE 3ESER T PRP23.4 IZED
HFFEICE D HEMRYZE L EERENSRYBRNET,

39.1.3 FI2§FH (Conflict of Interest) BHfRDRIEIE PRP22.1 ([Z/EH D FHe X 12 X
. FERENSIYBNET,

39.14 NTAA L FUSOETOERFLERS (LT TZ20fMfRFE] Lo, )
WIZHOWTIE, £ TCOREIX., 7. BEEOEFRXEFHET 2 2=y ML 1T
BORLOBTHRBEIZOWTEE LAV, ZOMRICEO2ITER Y $HA, £
LT, ZOMENFTET 5=y BN THRER L 2WEEIZIE, flFE (A
FHY) ITEE L, BROTZODZEDRDOAT v BN TEET, 2
L. 2 CTOBEIZ, 39.6.1IZEDDFHIICEIY ., ZOMRICED2ITNITRY F
A,

39.2 EAFGE ()
OIST TiE., T A A kN K OZE DO ORGER )5 ORIBEIZES T 5 52 4E O % fRk
T 5720, FO LD RRBEICOW TSRS Z21T ) HIE 2% T C\hE T, 4

1
ch39_resolving-complaints-&-disputes_ja_20250101_cl


https://www.oist.jp/ja/prp/chapter/01#1.3.2%C2%A0
https://www.oist.jp/ja/prp/chapter/39#39.4.3
https://www.oist.jp/ja/prp/chapter/23#23.4
https://www.oist.jp/prp/chapter/22
https://www.oist.jp/ja/prp/chapter/39#39.6.1

. FEARRICHFERR EFHE L T 7230,

393 BALwWwHSHP—EXR

i S PO I ONWTIHERH 7ot Y VI RMERFERCTKREIZIZ. DALY
IV —EARFEEEEZDT- OIST 2 2 =7 A 2RIZFHTE DL 21> TnET,
MALW I —ERATIE, "NTAA NEIRD THEWICEEL & 5 GO FEBIZH
FTEEART# ) TR IT7AEE D, A RREICOWTHR, BiIE. MTAZ LE
T, BEIIDNA LY 5 —EREEBEREHFICFHHT 2 N TEET,

394 NTARAU L - WUHORSIRICEE B

AREFE, THWICHEE LS IBIBOEBUC AT ARG 12ESE, 2 ToORRE
B, 4, BMEEDR, ZTREno8EE2>EA L, TEICfRbIS, #48ThH
WICEHE LAY BREZES, ZREMFFLET, RREL WD ETH-TH,
MEOZEZRS aIa=r—aly, Zil "TFTAX N WUDITA, LOWESR
NERERLEFA, BEOGERLS aIa=ld—var, ZH NTAA R WD
U, MRS DITAZIZONWTIT, TAHORECHEEM, WHEOEKRMEIC L VIERE
DGR R 2 RIS T FEIC L L £,

39.4.1 AP, NTAAY RV UDICET AL TORER NEE A, FIcEL
ZATIE®, BB ESFo T LET, ARFIE, RF I ANT A A MTAEDHRE
SNl x, IRAINTE XTI, tGF - BEOTOOmMY e HEHEEZH L E
7,

39.4.2 &R, 4., SFMESN. TAWICHEE LS OGO EZIIZ M T AR
FEH R T A TADHELEZ T LK UTBE, HLLIEZEI) LiThre AR
LESAE, XiE, B2V XYL NTARA L RNU—= NTFTARAL b THT I
JNTARA Y NEDNTAA L NOWELZ T LR UTGEAITIE, AT
BB\ ZZ OFEEARPICERT D2 2T 208N H Y £,

39.43 T 9 LIENT AR L bRZFOMOBEEDBBE DIL, HEBEMEICKE L
RFENOERN Ry 8T A4 (AWVICEELH SMBOEBKOT F « T AA
> kv N7 4 - RWAH (Respectful Workplace and Anti-Harassment) 7= K7
A ) [39.622] HLWVIFEIFE (NFHE) [39623] L7220 £,

39.5 AKFE, NTRAA L FRZEOMODBRFEFEIZOVNT, 39.4.2, 39.4.3, 39.2 (TH
DSERERBWMEAT - BB SUTFEAEIZKH LT, W 2 RIEM TR TThil s
ZELRBLET A, RERIC, AT, FAETERED, REINDHREIT O M
FzpESTH 2 &2 M, 5 EOMERR T2 ) % B )OI BRI T
528 (MOTHEZETHZ L) 2B LEEA,

ch39_resolving-complaints-&-disputes_ja_20250101_cl


https://www.oist.jp/ja/prp/chapter/01#1.3.2%C2%A0
https://www.oist.jp/ja/prp/chapter/01#1.3.2%C2%A0
https://www.oist.jp/ja/prp/chapter/01#1.3.2%C2%A0
https://groups.oist.jp/ja/hr-div/regulations-guidelines
https://groups.oist.jp/ja/hr-div/regulations-guidelines
https://www.oist.jp/ja/prp/chapter/01#1.3.2%C2%A0
https://www.oist.jp/ja/prp/chapter/01#1.3.2%C2%A0
https://www.oist.jp/ja/prp/chapter/39#39.6.2
https://www.oist.jp/ja/prp/chapter/39#39.6.2

39.6 JL—/L
39.6.1 NT R R FPSNOIRGFRE Tt X
39.6. L1 K 5HE « RFOETOWMEBIL, A1 7+ —~VHDLWNEIT +—~ 72,
ZOMIRPFICBET HMRKERD D Z LN TEET,

39.6.1.2 BUETOA 7 3 —~ /L7 ERTR
39.6.1.2.1 BB LT O LFEIL, TOMBAFFEIIONT, TE LRI HHAFL
TR CTE D X ORMICHLT D Z L AMfFSnET, BEIX, £ EFIC
A2 T d =< NVORPRERDES, TORFRTO ERIOBKRTSZ L ThH
NI, BEII~FR VA FOFIC—BEEEOELFHELAENET,

39.6.1.2.2 LAEIEZ D ELOEHEZ, EHEICOWTHAEZITY, BERRO
ODORZFEUBMBICH LEmICE > CTEZ LTI TIER0 A,
ZOWENE L=y b/ HENTRENFR SN TN EE XD L XL,
RO BEPEDIRF R TR E (NFEHREF I X 2BPMI) 2FHT2 2R T
TET

39.6.1.3  ANFHH YT L HIRFHRIR

39.6.1.3.1 EHEOHIE (FHEE) 1TEIFE (NFHEY) ([CHEE L, BlFE
(NFHY) (3T 5 HEHLDNICEENARED FTORNLTTHDI0EUIE
L. RIEfT#4 (PRP23 #) & AHWIFIFIZEMHK (PRP22 #) OFfed F CHER S
NHRELOTHALGEIZIE, HREIZZDOEE I ET,

39.6.1.3.1.1 ElFEE (ANFHY) ([CEEFER L THOOBEHOEEED H
HA—NRy 7 2 %HEBELE L7 (RWAH.HR@oist.jp) . ElIFE (AFHY)
SUFANFHYF NS 2 BEEHUNIC, BERSH D £,

39.6.1.3.2 EHENAREDO L & THUNCHFNLTOHNTWD Z ERMRIND &
AR (NFHEY) X, HRE TR =y B DM ORFZ IR T 5 7
bWaa=r—varERELRTIERY $H A, BIFEE (NFEHY) LY
Fa=y b EEIL, BEEZHEL, SERREOTLDORZHE LT IERY
FHA,

39.6.1.3.3 FIFE (ANFHEY) X, BMOBENMLETRWED , R0 H L
NVTHRTHD 15 HEALWNIZ, fHRFICx L, FmICEEZE LT
DEFA, BIMOBEBLETHD & XX, HRFICH L, BIETEH &85
L2 E7en 84,

39.6.1.4 EEEIT X DLRGRR
39.6.1.4.1 ANFHYEFIZ I - CRIENFER Lo 5581203, kg, &

3
ch39_resolving-complaints-&-disputes_ja_20250101_cl


https://www.oist.jp/ja/prp/chapter/23
https://www.oist.jp/ja/prp/chapter/22
mailto:RWAH.HR@oist.jp

BELV_NVOMRTHREEEHT2 2N TEET, BRFUEEES (Dispute
Resolution Committee: DRC) (Z X DFEZ KD D L =1L, TOFHREZEFHIZED
Bl (NFHEY) ICEELARTERY 8 A,

39.6.1.4.1.1 FEREEIZ., HAxOFERTLIZ, 3 AL ED DRC DEEZEITL
¥4, ZEOBARFFHEREMTIVWET, ZEIZZ, AoAHEEZED D 2
EHLTEET,

39.6.1.4.2 DRC (%, EMIZLDiEREZHL THH 15 HEHUNICKRE., A%
I, BRFEFERET LTI 0 £8 A, DRC HEDOT-DITEMD B H V38
ThHhHGEITIE, FICIS BEXAREETDHZ ENTEET,

39.6.1.4.3 DRC &, YUEZFHA NP OMENMEICEE L CHA - et L3R
PR AR L, TAUTHAS W TRIRR 285 L E 3, DRC 1%, JFHIE LT
BANCHSES T D 20 HERLINICEIE 2B L2 i3 v 8 A, Bt
SET OTDITEMO BB LERGAEITIE, ZoMMIE, Bic 20 HERTERET
HIEMWTEET,

39.6.1.4.4 DRC &, ER L7 LB E A FHEREICRE LRz 0 £
oo FHJHEIL, DRC OHE LB EZ D 30 HEALNIZ, YFERITHT
BDEHEHIIRILE 21T 2 IR 0 F 8 A, FERENEICHENLER L X
F., ZOHMAZEIC30 BEXALEETHZ N TEET,

39.6.145 FHEREOEEIXTFREOEKBEEIHZIZ, REORMKRIK L 72D
FT, KRR P BTSN L, FHEREITHRT YR ERPKAE L
ZEEEmICEIVEMLTNE R EHA, TTANRT—~DEEN D,
OIST X MEMERIR DFEM A AT [T D E RN ERH D 7,

39.6.2 NT AR bORERFERX
39.6.21XRE  RFEOETOEN, 41 74—~ HDWNIET +—~< /L7,
INTG AR NEHBEORIRRE RO D Z ENTEET,

GO H LA HRE) 1. WEMEICEE LA EAOEWICEE LS O
BGOERBLRTF « NTFTARXA vy hT7 A4 (RWAH &> b7 A4 V)
[39.6.2.2] IZBWTA 7 4+ —< VREREZ KD D50, ITEIFR (NFHY)
[39.6.2.3.2] |ZHEEZEHEE L T 7230,

39.6.2.2 RWAH v h T 1 v
FHEREZ, AWVCERE LS OMGOERLRT VF - "TFTARX ARy T4
v RWAH HFy I 4 Y) ZRELET,

ch39_resolving-complaints-&-disputes_ja_20250101_cl


https://groups.oist.jp/ja/hr-div/points-contact
https://groups.oist.jp/ja/hr-div/points-contact

RWAH Ry b7 A %, RFPOIMTIZEHRE S L. FHESEE 4 O ARGET9EFE T
AT BB ICEE LB O 2Rk LET, KAy NI A U THkEZIT D 2
YHNZ s MIRBREE R 2 L OFMHE T, a g s MIMBRE OMRRIC
DY, MBS U, FEROMRZRD T, KECHEZITWVET, HREITWT
NoOa Y E Ly MR ET A0 BINTLHZ N TEET,

AP ERT SUITEGFEICR TERWGEIDIE, B TEEFICER SN ET
M, AP E L MIEFELZIT THDE 2 BHEALWNICTHRE T 0 R LiEkg 4
j‘é:k kchOTb\\i—g‘o

Fm. A= X AHERLZ T TTTCWEST, liar A E s FOBERT KL XA
IZ oistmediators@yahoo.co.jp & 72V F9°,

RWAH Ry s T4 U EFIHTHETOMKRED T T A N —%{i#T 5 I 5l
DEENILDONET, HkHITZ. ELATHLERLZHLNCLTHHEZKT L Z LN
TEE9,

EA4 DR N EHET DR EOBEENEEIND L9 RKEOE R hbi
FITN, ETCORMFIZBVWTINDBRIEIND O TIEH Y A, FEOEA
FER—TED VLV IUVICET D EBEZONHHAITIE, a2 v RRHEFICK
HEPALNCTDHE Y, X, v AZy b bLEBRENEIEE (ANFHHEY)
WCHETH L 2HFA TR0 TZENnH £9 [39.6.2.2.1c] , BHROANE
N ARG ERCIEIEITAICE DD L O TH A0, HRESARZEOMD X R
—DLERCHEFENYA LT fARICE L ENTWDEAICE, av sy NIt
REORERS ., FERELATFRE (NFHEY) CRETL22E¢nTEET
[39.6.2.2.1d] .

39.6.2.2.1 =2V LK hOEE

RWAH Ry h T A DarP vy s OFRE~DIXIIZNZE O % D /-

— ALK TERY £30, EAWMR T o X TRROEY TY

a. MHRE OER & L <HEW TR DO FIEZOWTEELA 9,

b. FEMRIZA 2T LW L7255 A1, a vy sy MIGREZEOREZED
HZELHYET, FOLHE, P AX Y NMIMHKREOREZS CTHRE
D EFE, WHEOHRIZR > TWDHARAN, Z20 EF], HDHWITREDE ., HE
G L EPHEE A L o TR 23 A £,

. BHMONENGELUTRFEL L THETAREHLWIIXEDRLER LD THD
LA, 2y b EEICT AR R N, FEREXITEIFEE (A
HHY) ICHRECE LA ZHREICERS T2 00 7,

d. EHRONENHEROEEREETS WX, MHBITEZE0RITHR) I

5
ch39_resolving-complaints-&-disputes_ja_20250101_cl


mailto:oistmediators@yahoo.co.jp

B D ThHESR. MHRECMDOARFD X R — D22 a0 EE N )58
L7ZfEBRICE B SN TWAGEIIIMHRE DORER L, ary Iz MNEED
JEICEBRE LRIFE (AEHY) @S5+ 08 TEx £,

39.6.2.2.2 KA ~DO 7+ —7 7 Eid b, c. d [ZEHTDH7r—RIZBW
T, FAIIZ, oYX > R DHREICE) e 2 A 2 7 - FIETRER
MBI NET, TIT7ANT—~DEEND, FHREITYUZFRN/KE LT
ETTH S ST, OIST VI EfRIVR DM 2 FE 1T b 7202 v
=

39.6.2.2.3 FRESHBEMEIZH T2 HN T @ FRICHT DR TEZ T HA,
RN TCOMWEIZ»»b LT, arH Ly Mi, B TONREHEESEREIC
HODCHRET DL ELET, T - v EEUORETBREICHT IR TER
F7%A. BN TTOWEIZ» 2D LT, 2P Z Yy MNERYTORNEE R
IZEEe M ET DL LET,

39.6.2.2.4 FLEROBEIE : oL X 2 NI, HRESCEEDIA - BRI
B OEBREZRHFECZDHERNEENTNDA U T 4 —~ /LD AT L2 TEHH
ICEEELEJ, EHMICRTET ik, HEHRBmoERsELd-b0
DOIHELET,

39.6.2.3 ANFHYEEFIZ L DT AR MR

39.6.2.3.1 EMDOHLFHDE Y T A NI oTAT A A FOFFOMAR
GeMER UZe o T2356120E, M ITEIEE (NEHY) [C@EHR L TAFL
NIVDFFRERDD ZENMTEET, HIONLFHORY 8T A &I
TR ONFEY) [EHRTLH5RRGH Y 7,

39.6.2.3.1.1 FIFE (NFHY) ([CEFEHR LS THROOEEED & 5
DA—)LRy 7 ZA&#HE LE L (RWAHHR@oist.jp) . EIFE (ANFEHY)
MITANFHHYEZ NS 2 HEHDNIC, BENRDH Y £97,

39.6.2.3.2 FlIFE (ANFMHY) TMHHRE EEEEZIRD 2R b YHEERICONT
A 2T — IO 2 SR O FI AR A 2 AT O R R 2 5 A E T,

39.6.233 A U7 4 —~v/IRFETHEOMIENHONRN>T25E, BlYER
(NFHY) [ IMEZZEDITERL, BIROTDITNT A A MEFHESR
B4 (Harassment Investigative Committee - HIC) % 2525 15 = 3£ H INIZEY

& HELET,

39.6.2.3.4 HIC IZRIFE (ANFHY) NMEMLTE3 ADA L RN—h5720, 95

ch39_resolving-complaints-&-disputes_ja_20250101_cl


mailto:RWAH.HR@oist.jp

14 zR7E (NEEY) PEERICHEA LET, X, #wfir# LITEmshk
OIST DV —HNH Ut 1 AR T — =L LThbY, ANFKED HIC
DIEE &2 HR— N LET,

39.6.2.3.5 HIC T Y% HZ AN EOMEMEICBE L Tl A L ERERORI A
L, ZIUCESW TR OS2 L4, AL LT, HIC A HE SN T
225 20 EHEALDNICER CRIFE (ANFHEY) IR ZER T2 LE
T, BMOBENPLERGAEIE, BlIFR (NFHEY) (T LWREEHTER %
WL ET,

39.6.2.3.6 EIFE (NFHY) (X, B0 BEALETRWREY . HIC DL %
TS 10 HEABPMIC, MRFEICK L, B & 0 EE LR THER Y &
Th, TTANRNTY—~ORENDL, HRFITUZFEREDKE LI TG
ST, BIPRIIREIROFEMEZHRE IITMm o nZ Endb v £7,
BN BB LR GEITIE, MR ICEIE TER 28k LET,

39.6.2.3.7 FRESBEMEIZH T2 HN T FRICHT RN TEZ T 2HA,
HNLTCOMEIZ b 6T, MR (NFHY) X, I TONELZHFERHE
BICHSNICHRET AL LET, T4 — 2 EOHHRBICK T2 FLT
BTG E, BNECOMEII» LT, BIFEE (NFEHY) (IR ToWN
BEFRICESCHICRETHZ L LET,

39.6.2.4 WEHIEES LA LDHNT A A L MEGRIR

39.6.2.41 AFL b, UIHFZER L ~UL (GS RWAH Policies) T RIEEANMEIR
Lo oG ezt ME RS VLV OMIRFREAZIEN T2 LR TEE
I, NT A AL MEGLFEZE B 2 (Harassment Dispute Resolution Committee:
HRC) 2 X215t - i Z kD 5 & &ix. MHkE 1T OF R4 HmIZ XLV &%
FOONEHEY) | UIHERRICEE L 20NER Y $HA,

39.6.24.11 FEAEE WEOHA) XI7nRR N (FAEDOEE) X, Hx
DFERIT LI, 3 AL EOHRC DEE#BELF T, ZEEOREAITFERE.
XIF7 e R A RPMTWET, BRI, MBOF#BEEZ2EDDH L TEET,

39.6.2.4.2 HRC !X, EEIC L2 REZZEH L THE 15 HEHDWNICHRE., HE
SNARTFIERY FHA, BEOTEDIGENMO BERALETHALESITIE., =
OWIMIX, FIZ15 BHEALEET LI ENTEET,

39.6.2.4.3 HRC (%, FROFEFEEFBRSOKRNEFFET A7, 74—~ 1D, 1

BB D, ANIERPE - BatE217 0 E 3, HRC 1%, wPIDBPEND 20 HEH
DUWIZEV S Z1ERC L2 e 0 £ A, S T OT-DIZIBMO H #2818

ch39_resolving-complaints-&-disputes_ja_20250101_cl


https://groups.oist.jp/ja/grad/respectful-workplace-and-anti-harassment-policies

AT, ZOHIRNE. W20 HEREET A ENTXET,

39.6.2.4.4 HRC (&, fERk L7 E G2 FBRMRICRE LT ER 0 £
loo FHREILZ, HRC OFE L BIEZZEL T 5 40 BEHUNIZ, HZFR
12T D AR IR E 2T id e v 8 A, FERENSFEICHESLE
el XL, ZTOMEAETIZ 40 BERIERTHI ENTEET,

39.6.2.45 FHREOHEIFEOEKREGTIE, REORKMBRKE R F
T, WEPRRRDPBITINH &, FERRIIHERE ICYZEFREDKE L2
CEREEICIVBBMLARTNIERY FHA, TTA N —~DEJEND, OIST
IFIAIRDIR OFEM 2 AR [T DN ERH D 7,

39.7 B¥%

39.7.1 BB

TRENTEN - REPEARZBICED LN TR THIRT 2 L 2 8ol
B EEA,

39.7.2 L7 - BHEHE

bR - EEHEFIL, TOWTICRL, FHAa X IBFIHTE 2207
— ) e A T =2 IVDEE RGP OER TR X IOV T LR T IRV
FHA,

39.7.3 BIFR (ANFEHY) | 2R, YoRX b FHERE, RELEZES. N
TAA Y MRFHEZRS, "I AA Y MREUEZRS, X34 Sh-&R
AlER (NFHEY) | 2R, 7R X b FHERE, RPUHEEES ~NT A A
Y MREREZ AR, NT AA Y MRFAUEER S FEA SEERRIR K
BZED DNIAEE - KE 2 RS RTEen FEA,

39.74 RWAH %"y NI A4 v Da i F b
RWAH Ky h A4 rarPsy NI, REIZED LIVTALE « &5l %2 RS 7
FTHIER D FH A,

39.8 KL
39.8.1 ARG DOFTE
Bl (NFHEY)

39.8.2 & DAt DEHES

RWAH 5k b T A v arP iz k
ANEFEYRXIA L BTV a v

ch39_resolving-complaints-&-disputes_ja_20250101_cl



39.9 EH

39.9.1 B8

ABRBRITE T HHE & 13, RFOHWEE M OKRT: LT HABRIZZR VD RFEIZ
BWTHFRIEEN 21T 5 AN OIS, IKESNTWAEAZ SV ET,

39.9.2 VWL BHITE

WEDITA EIX, V=TT N NErc WL, B2, &L, fiET 572
E. KAESHIIEGEMNRITE TH - T, fE, 748, XXEF/ICHT DU A
JEHIEH LEHITADI L TT,

39.93 NTF ARk

T AX N EF, BRA, FAEKORTFOOME 2RI H T 2 F I N BEfRE
FrzD, L, BETLhE, AESERZRET 2 RS XILIESEN
SEIZMOIKRLATO 2 & T, MMMEIRLZ 5 2. £OANOBT0mk FiRE & #b
SRV, REEHE2-0T52 200 Ed, 2ok ) R RE2SENL,
ZAE, FEEEBHEIRSCZ O O FARR RO XXM 72 IR O 72 & T3, b
FIZEDHDICR LN D DIT TR, FFECFHER. HOLWVILTERENS B
MBI L THRZIVEET, £, BE ORI TFHITUNTEL D Z &
L ET,

3994 BN NTFRRAU B

B e NTGARAANEE, HIZETONTAA L NDZETHY BN/
DHDERMERO S DOR G EEZHET, HERRERZFF ORI THE %
ARYBIATHET H Z ERCHTFORIIK T H2D0WESRFE) (B A — /X OMD
ARG Te) | BEERZRMEREESOIMEARICE L TRAICESSFEHICE D,
BEITFAICARES LIEATIREEZ 5256 2 & Ty - sLriRE % B
SHELZEEVWVET,

39.9.5 THTIvT - NFARRAVE

MR XNTZEE OGIZB N T, BESCHE XX ZICHET 2302 E Mo E AT
kU THESOHERR 2 R YITATRE LR - 9 L, ZELWARIRE 522528, F
7o REEIZRFECEZNA RPN LEY, BHE - R LORELZET 2178402
& T,

39.9.6 NU— + NTF XA}

NU—NFGRARX N EiE, BB MO NITR L, BB, 85 XIE oY)
IREAPH A 2 T MR, MR S AR GIATE L. AL, 2D, &
L. B9 570 EORMRUIHEEHR2ITR/ 21T 2 LI XD | HHFOMEE,
LR, UIEBEEG N TITHDZ & TT,

ch39_resolving-complaints-&-disputes_ja_20250101_cl



39.9.7 R, HE, BRXINFBIZETEINTZA b

IEHRCHIPE, B XIINMEICER T2 FHICEHL CoREDZRSEICL D, 4F
R« HPE U7 ERR R - A, B - MHERESEZ R - BUS LB 4B &
DR EORY - mFBRENSE LSS Z L2V ET,

39.9.8 2=l
FTHELITZBZHNT, HDWIEIEET7. sy Lo e EOBEM LR WD |
HHWNE, FELRWEEZERK, T2 2 N8 LVRIEETHER, Xxbwn
FORITEHEITO. HDHNIE, DWWEATLEEZITEL EE2VWET,

10
ch39_resolving-complaints-&-disputes_ja_20250101_cl



